3/24/2020
We want to reach out to you today to let you know what Brehob Nursery is doing in response to the
Covid-19 outbreak, as things are changing rapidly. We are open normal business hours and continuing
business as usual with a few tweaks. First and foremost, the health and safety of our employees and
customers is our number one concern. Because of that, and to observe social distancing and the “6-foot
rule” we are changing some of our procedures for the time being:
•

•
•
•
•
•
•

To limit the number of people in close proximity in our lobbies, customers with terms in good
standing do NOT have to stop back in the office after loading. All invoices will get mailed or
emailed after they are processed.
Customers without terms are encouraged to call in with a credit card number to avoid having to
stop back in the office. Again, invoice receipts can be mailed/emailed.
Customers are encouraged to place orders or make availability inquiries via our website or
phone/email/text in lieu of face-to-face interactions in our office.
Our account managers will no longer be making customer visits for the foreseeable future.
While in the sales yard please respect the personal space of our yard staff, and avoid sharing
pens/paper, etc.
We are continuing to make deliveries, but ask that personal contact with our drivers is limited to
necessary interactions only
We are increasing the frequency with which we clean and sanitize our lobbies and common
areas.

This is an unprecedented time for all of us, and as an industry we are strong as individuals, but stronger
as partners. We weathered the recession of ‘08, the drought of ‘12, many cold, wet springs, hot, dry
summers and everything else mother nature can throw at us. The services our industry provides bring
joy and beauty to our neighborhoods and communities, and we can all use an extra dose of joy and
beauty right now.
We appreciate each and every one of you! Today and everyday we are here to help you succeed. Please
stay safe.
Business Hours:
Thru March 28
M-F 8-4:30
Sat 8-11:30
Beginning March 30
M-F 7:30-4:30
Sat 7:30-11:30

